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Agenda 

• Motives, background and needs 

 

• Research highlights 
– Vision development 

– Learning theories 

– Learning practice 

– Evaluation 

 

• Quality improvements 
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Motive 

• Commercial Economics 

 

 

•  Degree Program International Business 

 

 

• Studiengang Marketing & Sales 
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http://www.fh-wien.ac.at/
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Needs 

• Communality in the tutorial  

  

 

 

• Managing Integrated Communication Processes, 
MICP 

 

• Based on a shared vision 

 

 
4 

©Luuk van Leeuwen 2012 

http://www.google.nl/imgres?imgurl=http://img.tweedehands.nl/f/normal/59276793-principles-of-marketing-13-e-kotler-isbn-9780137006694.jpg&imgrefurl=http://www.tweedehands.nl/boeken/studie-schoolboeken/marketing/principles-of-marketing-13-e-kotler-59276793.html&usg=__L6FJZkTp5tJSAjkYYXDbbj0fao0=&h=500&w=389&sz=52&hl=nl&start=7&um=1&itbs=1&tbnid=2CouaSwFhChfbM:&tbnh=130&tbnw=101&prev=/images?q=kotler+principles+of+marketing&um=1&hl=nl&sa=N&gbv=2&tbs=isch:1
http://www.google.nl/imgres?imgurl=http://img.fkcdn.com/img/726/9780273687726.jpg&imgrefurl=http://www.flipkart.com/marketing-communications-chris-fill-engagement-book-0273687727&usg=__iGWJj0_QLXGjST-c5qGDviFjZ9w=&h=150&w=110&sz=4&hl=nl&start=2&um=1&itbs=1&tbnid=B5oJN1pJXm8LiM:&tbnh=96&tbnw=70&prev=/images?q=chris+fill+marketingommunications&um=1&hl=nl&gbv=2&tbs=isch:1
http://www.google.nl/imgres?imgurl=http://www.fontysmediatheek.nl/w/images/8/83/ISBN9780273706786.jpg&imgrefurl=http://www.fontysmediatheek.nl/wiki/home/CE_Aanbevolen_Literatuur_State_of_the_Art&usg=__3YtYcyfDH6GLJ6eo0f7AG8g0eKw=&h=270&w=200&sz=19&hl=nl&start=2&um=1&itbs=1&tbnid=PpOFlYkcwBrzAM:&tbnh=113&tbnw=84&prev=/images?q=hollensen+international+marketing&um=1&hl=nl&gbv=2&tbs=isch:1


Relevance 

• Knowledge-based economy 

 

• Market forces 

 

• Mobility 

5 

©Luuk van Leeuwen 2012 

http://www.google.nl/imgres?imgurl=http://www.zzp-nederland.nl/files/Image/SER logo.jpg&imgrefurl=http://www.zzp-nederland.nl/nieuws/18926-ser-zetels-voor-zzpers-lijkt-a&usg=__G3wW7a6qHeziUPiQ_ILMUMYf-yc=&h=72&w=72&sz=15&hl=nl&start=3&itbs=1&tbnid=xBMGGCy0-00U8M:&tbnh=69&tbnw=69&prev=/images?q=ser+logo&hl=nl&gbv=2&tbs=isch:1
http://www.google.nl/imgres?imgurl=http://www.diplomamills.nl/images/nuffic.gif&imgrefurl=http://www.diplomamills.nl/Het_CIDM_is.htm&usg=__GA1UxpjRh763EprK0F0hk-unrHw=&h=296&w=609&sz=9&hl=nl&start=7&itbs=1&tbnid=sx0AYfSelEDSoM:&tbnh=66&tbnw=136&prev=/images?q=nuffic+logo&hl=nl&sa=G&gbv=2&tbs=isch:1


Delimitation 

• The research concerns the redesign of the course 
Managing Integrated Communication Processes, 
MICP 2010 

  

• Part of the IMBA-program HaagaHelia Passila 
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Goal 

• Quality improvement of education 

 

• Improving the effectiveness of the course towards 
the professional practice. 
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Backbone 
Satisfaction concerning the ‘old’ learning practice, 
but.…. 

• Only Face-to-Face meetings and teaching. 

  

• Teaching was based on instruction. 

 

• ICT-possibilities were hardly used. 

 

• Teacher ‘smells’ possibilities in improving the learning practice.  

 

• Intensifying collaboration between professional practice, 
institutes and international oriented students urges the need 
of ICT and makes teaching less dependent on the location.  
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Central question 

 

What are the characteristics of a design of a minor 
MICP, in which international students cooperate, and in 

which interculturality plays an important role, and in 
which teaching is based on Blended Learning. 
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Research questions 

• What is the shared vision of participating institutes and professional 
organisations on which the learning practice will be based. 

 

• Which design requirements can be abstracted from the learning 
theories, interculturality and blended learning? 

 

• What does the course MICP 2011 look like when it will be based on  
the  designing requirements found in the previous questions 

 

• How do the participating students evaluate the courser MICP 2011? 

 

• What did we learn?  
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Design based research 

Research plan

2010

2011

2012

MICP2010
Old course

MICP 2011

Literature research Vision research

1st phase

MICP2012

More literature 
research?

Vision research
results

Evaluation 
research

2nd phase

Course 
improvements
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Vision research 
 

• Interviews 

 

• Possibilities 

• Drive 

• Foundation 

 
Source: Van Leeuwen, Winkel & Dijkstra (2007). Vision, mission, compassion. Why people matter in 
organisations. Assen: Koninklijke Van Gorcum. 
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Learning (findings) 

 

• Educational institutes and professional organisations are dependent on each other.  

• Learning is a part of life; theory and practice go hand in hand. 

• The learning environment based on cooperation between educational institutes and the 
professional environment. 

• Employability, a motivator for students. 

• Research and joint development of knowledge.  

• Investigation of possibilities of financial participation.  

• The educational institute could be the base for future strategic discussions between 
participants. 

• Investigation of possibilities in developing joint study programs. 

• Quality could be guaranteed by creating lectorates  

• Quality education = quality students + quality teachers. 

• Prove your best practices 

• Well balanced basic program, flexible modules, basis on actual science and literature 

• Engaging professional organisations in curriculum development. 

• Motivated teachers cooperate with scientists and specialist from professional organizations 
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Interculturality (findings) 

 
 

 
• Exploring possibilities for cooperation between stakeholders in Europe 

• English is the entry language within the intercultural educational environment.  

• Students and teachers are open minded, tolerant, they have travelled and possess 
communicative competencies.  

• The learning environment should be established in a way that intercultural interaction 
will be possible and experiences can be interchanged.  
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Blended learning (findings) 

 

• A common e-learning platform as a basis for collaborative learning is facilitated by the 
educational institutes. 

• Institute, student and professional organizations participate and are connected 
through this e-learning platform.  

• Knowledge development takes place based on participation.  
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Literature research 

• Learning theories 

• Interculturality 

• Blended learning 
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A blend of 

Learning theories 

• Objectivism (Lakoff, 1987, Valcke, 2007) 

– Learning and instruction 

• Constructivism (Scardamalia&Bereiter, 2006, Valcke, 2007) 

– Construction of knowledge in different contexts 

• Cognitivism (Hattie&Timperley, 2007, Valcke, 2007) 

– Mental processes and insight 

• Connectivism (Siemens, 2005, Valcke, 2007) 

– Network learning  
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A blend of cultures 

Interculturality 

• Intercultural interaction is a rich breeding ground for 
the construction of knowledge.  

 

• Within the educational design the exchange of 
knowledge should be encouraged. 

 

• Students, lecturers and participating professional 
organisations! 
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The blender 

Blended learning 

• Blend of web-based technologies. 

• Blend of different pedagogical approaches. 

• Blend of different forms of instruction. 

• Blend  of theory and practice. 
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Design requirements 
 

• Common vision 

 

• Learning, interculturality and Blended Learning 
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The educational design 
 

• IBL designer (Swager, 2010) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Heuristics (communication and  interaction) 
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Managing Integrated  
Communication Processes (MICP) 

• The subject, relevance and goals 

– MICP, integrated communication strategy 

 

• Educational aspects 

– Meetings (Blackboard and face to face) 

– Teaching, discussing, consulting 

– Peer feedback, group feedback, individual feedback 

 

• Supported by ICT 
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| 

Hello dear students, 

Thanks for participating in this course 

Managing Integrated Communication 

Processes (MICP) that will physically 

start on the 9th of June in Passila! 

Before entering the course on 

Blackboard  (IBMA: MICP)I would like to 

introduce myself. 

Click here to meet me in person  before 

opening the attached  Introduction 

Document. 

Kind regards, 

L. 

Amsterdam, 26 April 2011 

 

Introduction  
Start: 6 weeks before the 1st F2F meeting. 

 Goal: Access to BB, motivation, action!  
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•Thu, May 26, 2011 -- Video 
message!  

 

•Dear students, 

•Please open the following link 

for important information. 

•Kind regards, 

•L. 

 

 

 

Pre-assignments 
 Supplied 4 weeks before the first F2F meeting 

and explained through video message. 
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1st series F2F meetings 
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. 

•Assignment on Blackboard: ‘Definition of the problem’ group assignment  
 
Post your 'definition of the problem’ here. Click on the link above and then click 'Thread'. 
Procedure: 

• Put your ‘definition of the problem’ on Blackboard before Sunday, June 12  22.00 
hours.  

• All students give (peer)feedback on two contributions before  22.00 hours Tuesday 
June 14  
(click on the contribution of fellow students and then on "reply". Place your feedback. 

• Teacher examines contributions on Wednesday June 15.  

• He gives feedback in the F2F-session of June 16 2011. 
 

Peer feedback between two 
 series of meetings 
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Interim feedback BB 
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2nd series of  F2F meetings 
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Additional formative  
feedback BB 
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Evaluation 
  
 

• Evaluation research 

– Accreditation requirements EQUIS 

– Design requirements MICP 

 

• Supplementary research 

– Feedback-research Swager 

– Course Feedback HaagaHelia 
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Quality improvements? 
  
 

• Average evaluation (4.8) but………. 

 

– Presentation of course information 

 

– Schedule and pace of the course.  

 

– From Blackboard  to Moodle 
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3h 
th 

3h 
fri 

6h 
sat 

3h 
th 

3h 
fri 

6h 
sat 

BB 

BB BB 

1 month 4 days 2 weeks 

MICP 2011 

3h 
fri 

6h 
sat 

3h 
fri 

6h 
sat 

BB BB 

1 month 5 days 5 days 

3h 
fri 

6h 
sat 

2 weeks 

MICP 2012 

BB BB 

3h 
th 

= e-learning 

= face-to-face 
= course evaluation 

BB 

Old and New 
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Improving quality  
and effectiveness  

through…… 

• Lots of activities beforehand  

• More effective F2F meetings  

• Reaching high standards of knowledge together  

• Creating additional value for the professional practice. 
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Result…… 

 

From sweaty lecturer  

to  

substantive lecturer. 
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Thank you! 
 
 

Questions?????? 

. 
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