Tarvekartoitus — méérittelya ja taustaa, kenen
tarve

Ammattikielen ja viestinnén orientaatiot
Miten laajasti kielté ja viestintda?
+ Mik& on ammatillinen profiilikartoitus?

+ Miten opetuksessa voi hyédyntaa profiili-
kartoituksia?

+ Mita jaa kartoittamatta?

+ Lisensiaatintydn voi tehd4 kartoittamalla alan
kieli- ja viestintatarpeet. Miten?

+ Arviointia
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Maarittely ja tutkiminen tuottavat erilaisia
tuloksia lahtdkohtaolettamuksista ja
menetelmista riippuen

— Realistinen: "objektiivinen”; konstruktiivinen:
"subjektiivinen”

Keskustelu ja tutkijoiden asiantuntemus ja
vallankaytt6

— Kohderyhma, toimijuus, keskustelu/
neuvottelu; "vaje” vs. resurssi, potentiaali

Huhta & Johnson — Proflangin kevatpéaivat Rovaniemi 23-24.5.2013 - 3




‘micro-level meso-level

Needs in the
Needs of the context of the
individual workplace or
learner d
I need to be more
confident with
visitors.

Figure 1.2: Needs in ESP on three different levels based on Robinson (1991)
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- Yrityseldamén tarvekartoitukset

- Kielten tarvekartoitukset 70- ja 80- luvulla:
kvantitatiivinen kausi (Roininen -72,
Emmans, Hawkins &Westoby -74, Christ,
Westoby &Schréder -79; Berggren -86,
Mehtalainen -87)

- Kvalitatiivinen jatko 90-luvulla: Swales

1990, van Els 1990, Huhta -94, -99,
Prolang 1999
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+ Kontekstuaalinen syventdminen: Weber,
Becker, Laue -00, Airola -04, Long -05,
Cefpro -06, 07b
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ESP (English for —>
Specific Purposes)

Ammattikielen ja viestinnan orientaatiot

General EAP
/ T wide-angle ESP

Academic orientation
(research purposes in
academic disciplines)

TR

v Business T
Professional orientation LT

(practitioner purposes
for professional
discourse communities—
LCPP)

TS

Vocational orientation
(craftsmanship and
mastery in occupational

contexts) s

figure 2.1: Orientations of LCPP within ESP (Huhta 2010: 17)

—

entry level

Business
¥ i

~_» Technology
Discipline-specific T

Q Medicine
Other

T CivilEng

> Mechanical Eng

T other

Technology

Law

Professional ___» profession-specific
L ——> position-specific
priv

language T department-specific
training T task-specific
Entry level

o IT
Field-specific > Mechanical Eng
T Building

5/22/2013

Focus of Language and Spheres of learning in language
communication communication and communication
at work examples for a software engineer
Top down approach
8 macro Wide horizons Global business, economics, EU, country
7 macro Society and culture(s) Industry and business
6 macro Di se i L / i situations
practice of the field - within organizations of the field
(organization cultures) (e.g. ICT; field context),
-or
(e.g. company X) ,

-1 of adj prof

(e.g. engineers, business experts)

-inter-professional communication

(interdiscursive practice)
5 macro Range of i Ci lication situations in software
events of a pr ion and ing (in group pr i context);
culture(s) Professional interaction
4 micro Communicative event Discourse of genres,
e.g. meetings, presentations

3 micro Speech act Communication strategies, politeness
2 micro Utterance Grammar, vocabulary, pronunciation, stress
1 micro Sign Meanings (designata), words

Discourse
community
alignment

Cuttural
considerations

Improvisation

Expressions of rust

Verbal/non-verbal

Age

Miten laajasti kielté ja viestintdd?_ ...

siwations ) -

Textual knowlzdge

Tacitimplict \

Paricipant

knowledge
Career history

Jobprofile

Status

Hational culture )

Communication .

Organisation cultuf
Communities of ~
practice ,
—_— Stategy
In-group/Out-group
| \,__ Vision, mission

Crilical incidents | ‘
Grucial sites

Competence profile

Capabiltics

Character
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CEF PROFESSIONAL PROFILE

Part A. TARGET PROFESSION

Field Technology

Education/Program Degree Program in Mechanical Engineering
Specialization(s) Machine Automation

Degree/Qualification B.Eng. (Machine Automation)

Language English

Drawn up by Marjatta Huhta

Date/City and Feb 28 - May 14, 2006, Helsinki
country/Organization

5 April 21, 2004 description by AB, English
Met.hOds usgd for collecting teacher of Machine Automat{)n students
the information January 21, 2006 CEF Professional Profile
(methods, persons, dates) draft by CD, English teacher of Machine
Automation students
Interview 1: EF, Head of Mechanical
Engineering and GH, Senior Lecturer in Machine
Automation, Jan 27, 2006
Interview 2: IJ, Designer, Elomatic Consulting
and EngineerinE, April 19, 2006
Interview 3: KL, Regional Manager, Elomatic
Consulting and Engineering, April 19, 2006
Interview 4: MN, Project Manager, Nimatec,
Technopolis, May 2, 2006

5/22/2013

Part B. OCCUPATIONAL Part C. THE MOST FREQUENT
INFORMATION SITUATIONS
- Typical examples of «  Fax and telephone call
professions/occupations - Situation:
+ Typical organizations, companies, +  Place: Persons present/involved:
communities to be employed in project manager, designer (of the
(Rocla, UPM-Kymmene, M-Real, Valmet, VR, Finnair, manufacturer), engineer from the buyer
Kone, Rautaruukki, ABB, Metso, Sencorp Corporation, company
Wartsilé, Metso Automation, Metso Drives, VT! Hamlin, . )
Vaisala, Componenta (gears), Elcoteq) - What is essential to make the
+  Typical job descriptions communication successful: clarity of
(Design and programming of automated operations and the q_uesfmn. sufficient background
systems in industrial production) details correct
«  Details:

Part C. CONTEXTUAL INFORMATION

- Location Part D. THE MOST DEMANDING
- Persons, communities, companies, SITUATIONS
institutions
- Communication situations Part E. SNAPSHOT
- Texts
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Place: telephone, e-mail, letter, actual audit program
Persons present/involved: Italian client, project manager, British inspector

Why the situation was demanding: new experience, an audit can cause
unexpected problems, a native speaker speaking fast

Details:

An ltalian client has ordered some valve combinations. Because their clients are all
petrochemical plants, a three-party objective external audit is required. The project
manager must organize this. The inspector has been invited from Britain (e.g.
Lloyds). First the product and the documents are inspected and some tests are
conducted at the manufacturer’s site. For example, if 100 valves have been ordered,
a random sample of them will be tested. If everything is OK, Lloyds sends a test
report and approves the standard. If there are deviations, a deviation report will be
written and the project manager must fix an appointment for a new review.

The problem during testing days like this is that there will de delays in the schedule
(for example setting up test systems for large valves, so organizing a schedule with a
valid program is challenging. The location is a negotiations room: 20 tests in three
days. Sometimes there may be many tests during the same week. That is tedious: to
keep up motivation. The most frequent deviations are missing elements in the
documentation if the client has delivered the documents straight to the inspector and
only the new versions by the manufacturer have the final details.

Huhta & Johnson — Proflangin kevatpéivat Rovaniemi 23-24.5
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= What are some typical ples of ions/jobs/occupations for X i in
your experience?
= What type of i employ X p i

Let us go through a list of job descriptions these professionals typically do. Would you like
to add something to this list?

To what extent are foreign languages needed in your view? Which languages?

Could you r persons or organisations that could give me more information
about other aspects of X professionals’ work? Are there associations that coordinate the
X professionals? Websites?

O

L pecific iption: context i

= Which spoken communication situations are frequent in your view? prioriTy
© Here is a general list, based on the information available to us. sHow commuNIcaTIoN
siTuaTIONS
= Which spoken communication situations are demanding in your view?
o Here is a general list, based on the information available to us. ssow communication
SITuATIONS
= Where does this communication take place? 1ocarion
= Which people would be involved? persons, COMPANIES, PARTNER
 Can you see some other relevant situations that you see missing here? For wrrrTen Texts—
SHOW YOUR PRELIMINARY LIST
= What kinds of texts/genres do X professionals need to write?
= Which of the texts/genres are common in your view?
Who are these documents written for? taraer Grour
What is the purpose/aim of such a document?
» What would make a really good Y text? sackarouND INFoRMATION

Objectives of ing : and

= If you were to give X professionals a language course, what skills should it concentrate =

on, in your experience of how well X professionals communicate? am/osiecrive

Is foreign language needed more for oral or written skills? PROPORTION IN PER CENT

What skills would be important components of oral performance or listening?

What skills would be important in writing and reading?

How important is terminology / specialist vocabulary in X professions?

How important is the perfection of pronunciation in X professions?

Is it possible in your field to get away with roundabout explanations?

Can you think of methods that you would recommend for improving the skills you have

described? LEARNING METHODS

Can you think of authentic assignments you would give to the learners to improve the

skills you described? LearniNG Tasks

= What would be the best ways of demonstrating the communication skills of X profes-
sionals? assessmenT

R

General communication objectives

= Concerning general communication, what do you think are the most important general
competencies/skills that X professionals should have? Can language practice improve
some of the general competencies?
= What can you say about
© social rank markers in your field?
© dress code?
© body language?
© politeness practices?
© respected qualities of X professionals?
o values highly appreciated?
© values not appreciated?

Note: The words in soto smaw carimats refer to categories in the CEF i Profiles tem-
plate (discussed in Section 1.3.3).

o
.

« Profiili: opiskelijan yleistietdmys ammatista,
checklist, opetussuunnittelun apu, tehtava
kunnolla, useasti

+ Oppimateriaalin laatimisen apu: lisda
opetuksen autenttisuutta, diskurssityypit,
narratiiveja, professional challenge/
communication challenge — kuvaus auttaa
opettajaa hahmottamaan laajempia
kokonaisuuksia
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» Aikaa autenttisille simulaatiolle: ei hosuta
aktiviteettien kanssa: syvemmalle
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+ Opettajien koulutuksessa ja
perehdytyksessa, siirtymissa alalta toiselle

+ Pedagogiset aktiviteetit erilaisia kuin
todelliset tydelaman tilanteet
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+ Voit kayttéda valmiita profiileja: Lista kirjan
profiileista, Proflang.org —list. Ty6elaman
kieli- ja viestintataito.

Field Professional profile(s) available T
for secondary education for higher education (tertiary)
Business Assistant in export sales Business administration and manage-
Clerical worker ment
International business
Healthcare and Registered nurse (RN)
social services Registered public health nurse
Law LLM Law
[Technology Metalwork and machinery | Information technology

Mechanical engineering
Structural engineering
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nal We! x

[ www.proflang.org/cef-professional-website-handboo/

EM .q .0
2. Origins of the CEF Profile Concept

=0 3. Summary of Guidelines of How to Use the CEF Profiles

Guidelines in German
Guidelines in French

4. Introduction to CEF Profiles and their Reports

5. Profiles
Technology

Information and Cs Technology (IT)
Mechanical Engineering

Metalwork and Machinery

Structural Engineering

Business

Business Administration
Export and Sales
International Business
Office Workers

Health Care
Public Health Nurses

Registered Nurses

Law
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+ Kieli- ja kulttuuriyhteydet

+ Diskurssiyhteisdjen kaytannaot,
organisaatioviestinta, ammattialojen
vélinen diskurssi
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» Missé vaiheessa olemme tarvetutkimusten

osalta?
+ Onko meilld kokonaisndkemysta, kiinnostuksen
aiheita?

+ Hallinnollis-byrokraattinen oteko?

» Kartoittamattomia aloja on paljon

* Yhteis¢ja, ryhmia: yhteinen kiinnostus
(Kulttuurirahastot, Liikesivistysrahasto...)

+ Tarvitaan: ryhma & projektinhallintatietoutta
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Tutkimusperustainen ote

Yhteiséllinen tiedon tuottaminen

Tarvitaan empiirinen tietopohja (esim. SoleOPS)
Vertikaalisuus: mita tietoa tarvitaan

Miten tieto tuotetaan?

Tuotetun tiedon tarkastelu: kuvauksen
yhtenevéisyys

Kaytannon apu suunnitteluun
Ohjeita opetuksen toteutukseen
Innovatiivinen s. 4
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