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[bookmark: _Toc209795812]Background
Twenty-five years have passed since the requirement for Dangerous Goods Safety Advisers (DGSA) was first introduced in Europe under the framework of ADR, RID, and ADN. The DGSA system was established to ensure that companies involved in the transport of dangerous goods have access to a qualified adviser to oversee compliance, strengthen safety, and support effective implementation of regulatory obligations.
Over the years, discussions within the sector have highlighted notable differences in how the DGSA role and requirements are applied in practice. Variations can be observed in the way DGSAs are trained and examined, in the balance between internal versus external advisers, in the costs associated with compliance, and in the level and approach of supervision by authorities. These potential discrepancies raise important questions about the overall effectiveness, value, and harmonization of the DGSA system across Europe and beyond.
[bookmark: _Toc209795813]Proposal
IASA proposes to develop a “DGSA – 25 Years Later” White Paper that will, based on a structured set of questions, capture the current state of the DGSA system a quarter-century after its introduction. The White Paper will also contribute to ongoing dialogue on how the role can be improved, harmonized, and better communicated to stakeholders. The primary users of the White Paper will be IASA members, though it is intended to be of value also to policymakers, industry, and other interested parties.
The White Paper will aim to:
(A) Assess how the DGSA requirement has been implemented and applied after 25 years;
(B) Identify differences in scope, interpretation, and practice between countries and sectors;
(C) Highlight key challenges and benefits as experienced by industry, authorities, and other stakeholders;
(D) Provide a knowledge base that also serves as a Frequently Asked Questioned (FAQ) reference for the International Association of Safety Advisers (IASA) Secretariat, reflecting recurring questions and uncertainties submitted over time.
To achieve this, IASA members will be invited to respond to a questionnaire consisting of categorized questions. A newly established Working Group will then analyse the responses and prepare the White Paper.

Extended Questionnaire for the 25-Year Evaluation of Dangerous Goods Safety Advisers (DGSA), question categories:
· Basic information
· Scope and application
· Organization and resource allocation
· Training and examination
· Cost aspects
· DGSA implementation 
· Supervision and compliance
· Effect and benefits
· Challenges and obstacles
· Future perspectives







[bookmark: _Toc209795814]Extended Questionnaire for the 25-Year Evaluation of Dangerous Goods Safety Advisers (DGSA)
[bookmark: _Toc209795815]Basic information
(A) Country
(B) Association
(C) Name
(D) E-mail
[bookmark: _Toc209795816]Scope and application
(A) When was the DGSA requirement introduced in your country?
(B) Which types of companies are subject to the DGSA requirement in your country?
a. The shipper as stated on the transport agreement
b. The company that physically offers dangerous goods for transport
c. Companies that execute the actual transport (movement) of dangerous goods
d. Others, please specify other type of operations in scope of DGSA requirement
(C) For which Mode of Transport / Regulation is applicable to DGSA examination?
a. Road (ADR)
b. Rail (RID)
c. Inland Waterways (ADN)
d. Sea (IMDG-Code)
e. Air (ICAO-TI/IATA-DGR)
f. Other, please specify
(D) Is the scope of DGSA clear to companies (i.e., the purpose and responsibility)?
a. Yes → please provide examples.
b. No → please provide examples of common misunderstandings.
(E) Are there any threshold levels (quantities, frequency, risk categories etc) that determine whether a company does not require a DGSA? 
(F) Are there sector-specific exemptions (e.g., agriculture, construction, laboratories)?
a. Yes
i. Please specify
b. No
(G) How is responsibility handled when multiple actors are involved (e.g., consignor, carrier, logistics partner)?
(H) Are there national interpretations or deviations on the DGSA requirement compared to other countries?
a. Yes
i. Please specify
b. No
[bookmark: _Toc209795817]Organization and resource allocation
(A) How common is it for companies to have:
a. Internal DGSA (employee within the company) [rating bar]
b. External DGSA (consultant/outsourced) [rating bar]
c. A combination of both [rating bar]
(B) What do you consider the main advantages of internal DGSAs? 
(C) What do you consider the main advantages of external DGSAs?
(D) What are the main reasons companies choose external DGSAs over internal ones?
(E) Do you believe the choice of external vs. internal DGSA affects the quality and safety in the transport of dangerous goods? 
[bookmark: _Toc209795818]Training and examination
(A) How is DGSA training and examination organized in your country?
(B) Are dangerous goods training mandatory prior taking the examination?
a. Yes
i. Are there any specific requirements on the organization delivering such training?
b. No
(C) How often must a DGSA undergo re-examination or renewal? [Year selection list]
(D) What is the annual availability of examination dates (once a month, quarter etc)?
(E) Is the DGSA examination digital or by paper or pen?
a. Digital, at specific location(s)
b. Digital, place of choice
c. Analog, at a specific location 
d. Other, please specify
(F) Who performs the examinations
a. Competent authority
b. Certification body
c. Private companies
d. Other, please specify
(G) Examination location availability, is it limited to 1 or few locations?
a. Low flexibility, 1 specific location
b. Medium flexibility, 2-5 different locations
c. High flexibility, in all major cities
(H) Is it possible to limit the scope of the DGSA examination to only, e.g., apply to flammable liquids?
a. Yes
i. Please clarify your model
b. No
(I) Which elements are included in the examination?
(J) How much time are you allowed to take the examination?
(K) How would you assess the quality of the examination?
(L) How is the quality of training providers monitored?
(M) What formal prerequisites are required to become a DGSA (education level, professional background, prior experience)?
a. Yes
i. Please specify relevant limitations/requirements
b. No
(N) Is the certification personal (linked to the individual) or company-bound?
(O) Can a DGSA certified in another country work in your country without additional requirements?
a. Yes
b. No
i. Please clarify what is specific
(P) Are there language requirements in the examination (national language, English, multiple languages)?
a. Yes
b. No
(Q) What is the pass/fail rate of the examination (approximate statistics if available)?
(R) Any other relevant connected to the training and examination of a DGSA not covered in the questions above?
[bookmark: _Toc209795819]Cost aspects
(A) What is the cost for the DGSA examination in your country?
(B) What is the average cost for training prior taking a DGSA examination?
(C) Are there differences in costs for training/examination between providers or regions?
a. Yes
b. No
(D) What is the average annual cost of hiring an external DGSA?
a. Don’t want to respond or data missing
b. Specify average cost [Consider to generalize/not present country specific numbers]
(E) Do you consider cost a barrier for some companies to comply with the requirement?
(F) Have cost levels changed significantly since the requirement was introduced?
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(A) What are the most common DGSA tasks in practice (top three)?
a. Please specify
b. Please specify
c. Please specify
(B) Are there differences between what the law requires and what DGSAs actually do on a daily basis?
a. Yes
i. Please specify
b. No
(C) Is there a difference between what a internal vs external DGSA actually do on a daily basis?
a. Yes
i. Please specify
b. No
i. Please elaborate
(D) How is DGSA work, and reporting documented?
(E) How are DGSA reports used in company improvement work?
(F) Which areas of ADR/RID/ADN/IMDG/ICAO-TI do DGSAs cover in practice in your country (transport, loading, unloading etc.)?
(G) Are there areas explicitly outside the DGSA’s responsibility that a DGSA also work with (e.g., occupational safety, labor law, environmental issues)?
a. Yes
i. Please specify
b. No
(H) For internal DGSA’s, what are the general organizational position within the company? (list the up to top 5)
(I) Can a DGSA be held personally liable for violations or accidents?
a. Yes
i. Please specify
b. No
i. Please specify
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(A) Which authority is responsible for supervising DGSA requirements in your country?
(B) How frequently does supervision take place in practice?
(C) What sanctions exist for non-compliance with the DGSA requirement?
(D) Do you consider supervision to be an effective tool?
a. Yes
i. Please specify
b. No
i. Please specify
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(A) Has the introduction of the DGSA requirement contributed to a reduction in accidents or incidents?
a. Yes
i. Please specify
b. No
i. Please specify
(B) Has the introduction of the DGSA requirement contributed to an increase in regulatory compliance?
a. Yes
i. Please specify
b. No
i. Please specify
(C) Has the DGSA role contributed to improved competence and awareness in companies?
a. Yes
i. Please specify
b. No
i. Please specify
(D) General perception, is the DGSA role perceived by company management as a value add or a must to have?
a. Value add
b. Must to have
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(A) What are the biggest challenges for DGSAs today?
(B) Are there differences in how the DGSA role functions in small vs. large companies?
a. Yes
i. Please specify
b. No
i. Please specify
(C) How does international transport (cross-border traffic) vs national transport affect the DGSA role in your country?
(D) Has digitalization (e-learning, compliance apps, e-reporting) influenced the DGSA role?
a. Yes
i. Please specify
b. No
i. Please specify
(E) How has the DGSA system functioned during extraordinary situations (e.g., pandemics, supply chain crises)?
(F) Are there sector-specific challenges (bulk, tank, waste, lithium batteries, etc.) that affect the DGSA role?
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(A) How do you think the DGSA role will change over the next 10 years?
(B) What reforms or improvements would you like to see at the European or national level?
(C) If you could give one piece of advice to policymakers regarding the DGSA requirement, what would it be?


Registre de Commerce et des Sociétés Luxembourg numéro d’immatriculation F 10372
Headquarters c/o Association luxembourgeoise de la logistique des marchandises dangereuses, PETRO-Center, 2, rue Jean Fischbach, L-3372 Leudelange
image1.jpg
IASA
International Association of dangerous goods Safety Advisers





