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Progress Consulting Services

§ We can solve any database problems
• Including recovery from disasters and corruptions

§ We participate in any backend related projects
• Implementations, upgrades, migrations, DR planning

§ Database Health Checks
• The most ”popular” engagement
• Structured and quality oriented approach
• Comprehensive assessment

§ Managed Database Service
• Subscription based service
• 24/7 continuous coverage



© 2016 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.3

Database Health Checks

§ Comprehensive look at the application environment
• Collect performance metrics for 24 hours or more
• Machine configuration and speed of various components
• Database configuration
• AppServer and WebSpeed configuration
• Client configuration

§ DB Health Check Report
• Comprehensive – 30+ page reports
• Shows key metrics and graphs
• Value based recommendations
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MDBA – How can we help?

§ Reinforcement and cost optimization of Business 
Continuity Plan

§ Ensuring required level of High Availability

§ Shortage of skilled experts in a competitive market

§ Ambitious plans for growth
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Model of (MDBA) Service package

Infrastructure

Processes

Resources
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Infrastructure for Monitoring - ProMonitor

Periodic Sampling
Every 15 minutes

Heartbeat process
runs every minuteDB1

DB2

DB3

DB4

ProMonitor

Thresholds are tested and
alerts are sent out to the 
team by email  

Monitoring

Webspeed

Appserver

Hourly upload of metrics 
to PSC for Dashboards 
and Reporting
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MDBA Processes – We know...

§ What should be monitored
§ What needs extra attention
§ When to notify about events and react
§ What needs to be done to rectify the problem 

or prevent it
§ Where priority is and who must be involved
§ Consistent steps for recurring events
§ Rules of engagement
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Resources - MDBA Global Team

§ Mike Furgal – Director of MDBA & Pro2 Services
• Former Developer of the database

§ North America Support
• 11 Consultants – each with 20+ years experience
• Technical Support & Consulting background

§ Australia Support 
• 3 Consultants – each with 20+ years experience
• PSC Technical Support background

§ EMEA Support
• 5 Consultants - each with 20+ years experience
• PSC Technical Support & Consulting background

95% of surveyed businesses using
Progress Managed DBA describe 

the knowledge and experience of their 

Progress consultants as really great or 

“off the charts amazing!”
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Resources – Introduction to MDBA EMEA Team

§ Libor Laubacher – based in the Netherlands

§ Vladimir Zalda – based in the Netherlands

§ Kevin Jones – based in UK

§ Gareth Payne – based in UK

§ Marek Bujnarowski – based in the Netherlands

95% of surveyed businesses using
Progress Managed DBA describe 

the knowledge and experience of their 

Progress consultants as really great or 

“off the charts amazing!”
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MDBA Operational Aspects

§ Reactive services 
• Responding not only to user requests but also reacting to automated events generated by our 

monitoring software

§ Proactive/Preventative services
• Collecting trend data and using alerting policies to act BEFORE problems happen

§ Consulting services
• Technical  advice and assistance

• Technical account management 

• Participation in extra projects without additional paperwork
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Reactive Service - Critical Alerts Workflow
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Proactive Service - Dashboards & Trending Data
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Database Consulting

§ DBA team is available for database 
projects

§ Platform Migration

• We do this once a month for a customer

§ Dump and Loads
• We do this every weekend

§ OpenEdge Version Upgrades

§ OpenEdge Feature Implementation

• OpenEdge Management

• OpenEdge Auditing

• Transparent Data Encryption

• Table Partitioning

• OpenEdge Replication

• OpenEdge Multi-tenancy

• OpenEdge SSL

• Pro2 Replication
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MDBA - What the service includes

§ Included

• Any Reactive Service for business critical issues

– Normal billing rates start after the 1st hour

• Web Based Dashboard

• Proactive Analysis

• Monthly Reports

– Provide 6 month trend

– Capacity planning forecast for next 6 month period

– Identifies upcoming maintenance items

• Technical Advice

§ Not Included

• Planned Maintenance

• Non-production Issues

• Project work

• Database Health Checks

• Disaster Recovery
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Managed Database Metrics

Customers 140+
Number of Databases 2000+
Total Database Size 140+Terabytes
Total Connected Users 175,000+

Metrics as of January 1, 2019
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Progress MDBA Customers in EMEA
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