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EMPATHY?




Empathy
The ability to share someone else’s feelings or experiences by

imagining how it would be like to be in that person’s situation

(Cambridge dictionary)
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Designing with Empathy

How can we use our capabilities of being empathic while designing?



Designing with Empathy

How can we use our capabilities of being empathic while designing?

Designing for Empathy

How can a space enable and support empathic connections?



affordable housing in ng’ambo, zanzibar town

Helena Sandman for the department of Urban and Rural Planning of Zanzibar
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KARIBU KUSHIRIKI KATIKA UCHUNGUZI SANTFU (“DESIGN PROBING™)!

Chunguzi sanifu ni mazoezi ya usanifu shirikishi. Tunatumia njia hii kama mbinu ya utafiti kuweza'
kutafuta masuluhisho mbadala kwa maendeleo ya makazi katika enco la N'gambo. Tutakuwa tul
nyenzo hii kama msukumo wen ifu kwa ajili ya kusanifu makazi. Tutakuwa na fursa za kukug
na kufafanua zaidi na kwa pamoja nyenzo hiyo katika mwaka unaokuja.

Tunawac : az stajwa hapo chini katika kipindi cha wiki
Wazo ni kuwa mjumbe mmoja wa famil; 2 ezi hili kutokana na mtazamo wake binafsic ™
Jitahidi kuliweka zoezi hili kichwani katika kipindi chote cha wiki mbili. Unatakiwa kuongeza m
yako/majibu kila unapopata mawazo mapya. Unashauriwa kujitahidi kutobadili mpangilio wa sh
zako za kila siku, mfano muonckano wa nyumba yako, uvaaji wako na kadhalika. T

na mwenye uhalisi. Hakuna majibu ya kweli au ya uongo pia hakuna michoro mizuri au mibaya:

afadhali tumia uw wa kufikiria na ufurahie zoezi!

Helena Sand mag
The New Glob b University, Finland
helena.sandmag
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Typical Floor Plan
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maternity ward in kivunge, zanzibar, tanzania

Helena Sandman for Scope / Bill and Melinda Gates Foundation
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Registers of Empathy



Empathic action

> imagination



Empathic action

> imagination

> observation



Empathic action

> imagination
> observation

> communication



Empathic action

> imagination
> observation
> communication

> engagement



Empathic action

> imagination
> observation
> communication
> engagement

> immersion
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Registers of Empathy

A. Empathy from a distance

B. Engaging empathy

C. Empathy in depth



“Who can you be with me?"

(Nora Bateson, 2023)



Thank you!

helenasandman.fi
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