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EMPATHY?



Empathy 

The ability to share someone else’s feelings or experiences by 

imagining how it would be like to be in that person’s situation 

(Cambridge dictionary)
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Designing with Empathy

How can we use our capabilities of being empathic while designing? 



Designing with Empathy

How can we use our capabilities of being empathic while designing? 

Designing for Empathy

How can a space enable and support empathic connections?



affordable housing in ng’ambo, zanzibar town

Helena Sandman for the department of Urban and Rural Planning of Zanzibar 















Co-design workshops















Theme discussions

























maternity ward in kivunge, zanzibar, tanzania

Helena Sandman for Scope / Bill and Melinda Gates Foundation

Helena Sandman/ M4ID (Scope)



Maternity ward, Zanzibar, Tanzania, Helena Sandman/M4ID



















Registers of Empathy



Empathic action

> imagination
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Empathic action
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Empathic action

> imagination

> observation

> communication

> engagement

> immersion



Registers of Empathy

A. Empathy from a distance

     

B. Engaging empathy

     

C. Empathy in depth



“Who can you be with me?"

(Nora Bateson, 2023)



      

helenasandman.fi

Thank you!
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